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TRANSITION TO ONLINE ONLY
TIMELINE & FAQS
August 2025


COMMUNICATION TIMELINE

	DATE
	ACTION
	AUDIENCE
	DELIVERY

	5-Aug
	Auto dues expired cards
	Auto dues (expired cards)
	Email

	7-Aug
	Auto dues charge - 14 days
	Auto dues subscribers
	Email

	14-Aug
	Auto dues charge - 7 days
	Auto dues subscribers
	Email

	18-Aug
	Website updates live (includes FAQ page, product landing page, membership and pubs pages)
	All
	Website

	19-Aug
	Auto dues - changes to PUBS
	Auto dues subscribers - PRINT JU PURCHASERS
	Email

	21-Aug
	Auto dues charged
	Auto dues subscribers
	Transaction

	25-Aug
	Segmented messaging
	See second tab
	Email

	8-Sep
	Dues Renewals
	All members
	Email

	6-Oct
	Dues Renewals
	All members
	Email

	15-Oct
	Dues Renewal Invoice
	Previously paid lock box members
	Mail

	1-Nov
	Dues Renewals
	All members
	Email

	15-Nov
	Dues Renewals Postcard
	All members
	Mail

	4-Dec
	Dues Renewal
	All members
	Email

	January
	Sales campaign - online JU options
	See second tab
	Email




FREQUENTLY ASKED QUESTIONS

Changes to Your Journal Subscriptions
New for 2026: We’re Evolving to Better Serve You – Digitally!
As the world of publishing continues to shift away from print, we’re adapting to meet the needs of our members where they are – online, on-demand and on the go!  Beginning in January 2026, we will transition to online-only journal subscriptions for members. This change reflects a broader industry trend and will allow us to provide a more environmentally friendly solution while delivering content faster and more flexibly. The online versions will be continuously updated as original investigations, comprehensive reviews and commentary become available, providing up-to-the-minute access to the latest science impacting the specialty. Plus, the journals will be adding more dynamic content, including videos and podcasts, providing even greater insights for our members.  If you still wish to receive a printed version of The Journal of Urology®, or Urology Practice® you will be able to purchase the print edition. Learn more! [link to purchase/product] 


Benefits of Your Digital Subscription:

[bookmark: _Hlk203478177]Instant access to the latest research. No need to wait for a monthly delivery—the journals are continuously updated as original investigations, comprehensive reviews and commentary become available. Authors benefit, too, as novel research can be shared more widely and more quickly, generating greater awareness of your work.

Earn free CME! Get the most of your Journal of Urology® subscription with the FREE JU Home Study. Access monthly clinically relevant articles and complete the online post-test to earn up to 12 AMA PRA Category 1 Credits™ throughout the year. 

Access over a century of content anytime, anywhere! Tap into more than 100 years of rich and storied history and content on your phone, tablet, or laptop—wherever you need it. The intuitive search of The Journal makes it easy to pinpoint the information you need. 

Still want the print edition?
If you still wish to receive a print subscription to The Journal of Urology® or Urology Practice® the annual subscription prices are $500 and $250, respectively, per year. 

New for 2026: Online-only subscriptions to The Journal of Urology®
If you are a current member who does not receive a JU subscription as a benefit of membership, you may now purchase an online-only subscription for $100 per year. 

Frequently Asked Questions

Why are you eliminating the printed versions of JU and UPJ?
The publishing industry has undergone major changes over the past several years as the world consumes content in more digital ways, and digital publishing has become the industry standard. 

The true value of the journals is in their content, and you will continue to enjoy anytime access to this content online. This transition will also allow the AUA to enhance its digital editions with more multimedia content like videos and podcasts, providing our members with even greater insights into the studies and science shaping our specialty. 

What if I still want a print edition of the journals?
As a member, if you still wish to receive a print subscription to The Journal of Urology® or Urology Practice®, you can purchase an annual print subscription of JU for $500 per year and UPJ for $250 per year. Subscriptions are only available to members. If you are not a member of the AUA we encourage you to join to receive access to our journals.

I already receive the online version of the journal and have opted to purchase a print subscription. Why has the cost increased for my print subscription?  
Unfortunately, the price for printing the journal has increased substantially – from supplies to production to postage. The previous subscription cost no longer covers these expenses and the AUA can no longer subsidize these costs.

I’m having trouble accessing the digital version, how do I access it?
Access The Journal of Urology® online. 
Access Urology Practice® online.
You will need your AUA ID and login to access.
If you are still having trouble, email AUA Customer Service, or reach them by phone at 1-410-689-3700.

How will I be notified when a new issue comes out? 
You will receive a monthly email announcing the issue release. Please remember to check your spam folders to ensure you are receiving this email. 

Manage your JU and UPJ communication preferences anytime. 

Access to the Journal is not included in my membership. Do I still have the option to purchase access? 
If you are a current member who does not receive a subscription to The Journal of Urology®, or Urology Practice® you have the following subscription purchase options: 

· The Journal of Urology® print+online: $500 per year
· Urology Practice® print+online: $250 per year
· NEW The Journal of Urology® online only: $100 per year

Learn more! [link to subscription/product page]

Will there be new and enhanced features on the digital platform?
The AUA is working to expand its digital content with items like videos, visual abstracts and podcasts to provide even greater insights into the research presented in these publications.
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